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Community grant helps to 

energise two YOS Sites
During 2017, YOS applied for a local community grant and were successful in receiving 

funds to assist in upgrading the YOS Spring Hill office / school and the transitional 

accommodation unit block at East Brisbane.

 

Receiving this grant allowed us to create a more youth friendly space at both sites. 

We were pleased to be able to work with local artists The Brightsiders to spray paint 

the areas that needed attention. 

 

The grant also enabled the welcome addition of front and rear of building shade sails 

at the YOS Spring Hill site, allowing students and staff to spend more time enjoying 

the outdoor building facilities.

 

The tenants at the East Brisbane units now have a welcoming, comfortable and youth 

friendly community space to meet with each other and their youth workers and share in 

community meal each week.

 

More photos on back page

W e ' r e  a b o u t  

y o u n g  p e o p l e  

O V E R C O M I N G  

a d v e r s i t y  a n d  

b u i l d i n g  

I N D E P E N D E N C E

WWW .YOUTHOUTREACHSERVICE .ORG

07  3854  1245

SPRING  HILL

LAWNTON

STAFFORD

GOODNA

ISSUE  16

JULY  -  SEPT  2018



YOS Programs Snapshot

CORNERSTONE  -  ADVOCACY  AND  JUST ICE  SUPPORT

Marti - Youth Worker, CornerStone

 

A few months ago I received a phone call from a 

previous YOS client. She had attended the Education 

Program at YOS Lawnton many years ago and had 

completed her schooling with YOS.  She was calling to 

have a conversation with me about my role and the 

CornerStone program as she had begun a Law degree 

and found herself wanting to gain a deeper 

understanding from a different perspective.  I was 

happy to have a conversation and felt excited that she 

had called and overjoyed to hear of the hard work that 

she had been doing as a university student. 

 

The day we were meeting face to face, I received a 

message saying things had changed rapidly for the 

young woman.  We still had our conversation, only this 

time she was asking for different help.  She broke down 

crying and explained that she had fled from her partner 

after a long time of domestic violence and that she was 

now in a women's shelter.  We spoke for a long time 

about the situation, the past and moving forward.  She 

asked if I could assist her with making an application to 

the Court to protect her and her 18-month old son.

 

Over the next few days I was able to provide support 

for the young woman to make an application and she 

was instantly granted a temporary protection order. 

Agnieszka - Project Worker

 

In late March 2018, YOS commenced a Share House project and employed a project worker for that purpose. This is a pilot 

project which aims to support young people who have independent living skills but experience difficulties entering the private 

rental market, to secure and maintain a shared accommodation.  The target group are young people who want to be supported 

around accessing and maintaining a secure shared accommodation in the private rental market.

 

The first phase of the project focused on research.  Literature review was conducted examining issues related to housing and 

young people as well as identifying practice frameworks in that space.  In addition, housing service providers were interviewed 

and existing accommodation models and programs were explored.  A project plan was also developed and funding from The 

Salvation Army was secured for its implementation. 

 

Executing concepts into deliverable actions is the focus of the next phase.  We are looking to develop partnerships with real 

estates to secure housing and provide support to the young people.  As we are essentially developing a new housing model, in 

the process, we are consulting with a range of stakeholders in this youth community and housing space.

Shared Housing Project - Shareway

 

 

 I assisted her to engage with DV counselling and referrals to 

find temporary accommodation.  She was moved into 

regional temporary housing hours away from her 

community.  The young woman was unable to feel safe in 

these temporary places and the prospect of having to 

continue moving around became overwhelming.

 

After weeks of searching and applying she finally found a 

private rental which suited all her needs. With successful 

advocacy and the collaborate support of other Salvation 

Army Services and Corps (Caloundra, Tewantin, Pine Rivers) 

along with other community organisations, the young 

woman has been able to completely furnish her new home 

and provide a sense of comfort and routine for her son.  The 

young woman will return to her degree studies at the start of 

2019 after deferring to focus on her immediate situation. 

Now she has time to focus on rebuilding her well-being.  It is 

the combination of the law, community support, advocacy 

and her personal resilience that has begun the journey for 

justice.  

 

The CornerStone program provides advocacy and support 

to young people aged 12-25 years in the Brisbane and 

Moreton Bay regions who are navigating the justice system.  

If you or someone you know would like to connect with the 

program please contact CornerStone 0409 628 824.

 



Krystle - Team Leader, Spring Hill

 

Since implementing KickStart at the end of October 2017 we have had positive outcomes in supporting young people to 

sustain their current tenancy or secure a more sustainable tenancy. Of the 28 young people who have engaged with 

KickStart since December, only one tenancy has not been sustained despite the programs efforts. 

 

The program has provided support to young people engaged in other YOS programs including one young person 

attending a YOS school. Their family had fallen into rent arrears due to unforeseen medical issues. The young person was 

referred to KickStart and we were able to support them and their family to negotiate with the real estate, access brokerage 

for rent arrears and stabilise their tenancy. 

 

A positive working relationship has been developed with the Brisbane Youth Service Sustaining Young Tenancies Team 

who works exclusively with young tenants in Department of Housing, BRIC or BHC tenancies. When this program is at 

capacity or they receive referrals for young people in other tenancies, they refer to the YOS KickStart program.

 

A positive working relationship has also been developed with Encircle Homestay Brisbane North who refers young people 

needing support to sustain their tenancies to KickStart. We have also worked with Encircle Homestay on some shared case 

work with families resulting in positive outcomes.

 

As a team we have continued to learn about the unique issues impacting young people and their tenancies and 

strive to remain relevant and flexible in our service delivery.

KICKSTART  -  SUSTA IN ING  TENANCIES

P IRL IRRPA  -  ALTERNATE  EDUCAT ION  PROGRAM ,  SPR ING  HILL

Maree - Health and Well-being Youth Worker, Pirlirrpa

 

This year Pirlirrpa has seen many achievements in both students’ social and emotional well-being, and academically.

 

The past six months has seen a young person be supported through numerous suicide attempts. Due to the student’s resilience 

and receiving appropriate assistance through their support network led by YOS,  this young person is now stable and making 

future plans towards short and long term goals including employment and independent housing. 

 

Advocacy and networking with crisis housing facilities for two students has enabled them to find appropriate housing, 

while still being able to maintain safe contact with their families.

 

The virtues project, restorative justice practices and neuroscience education have all been incorporated into the well-being 

program and are encouraging students to ‘think outside the box’ when making daily choices and interacting with those 

around them.

 

All Students have demonstrated an improvement in their education grades compared to their previous schooling.
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YOS Goodna-Riverview College
Written by Chris, Maddie, Lachlan and Imogen - Students of Goodna-Riverview College

 

Since the last newsletter students from Riverview College participated in activities which included; Bushwalking, canoeing, 

geocaching, visiting the Railway Museum and the Gold Coast War Museum and completing a Commonwealth Games walk.

 

We really enjoyed getting outdoors, walking and exercising.  Seeing the sites of the Gold Coast before and after the Commonwealth 

Games and getting our own Commonwealth Games Passport was pretty cool.  The waterfall walks at Mount Tamborine were a 

highlight, seeing numerous birds and the water majestically flowing over the escarpment.  We met some exciting people whilst 

Geocaching, altering the day’s course.  The War Museum was interesting, and we learnt a lot about Australia’s past, specifically our 

war efforts. We will never forget the bus adventures and are thankful for having food provided on each trip. 

 

Here are some photos of our adventures:



Eighteen-year-old Brisbane-based Zavier believes there would be no chance of gaining his driver’s licence in his teens 

(which he needs to further his employment opportunities) without support from The Salvation Army’s Drive 4 Life program.

Not only has the program given him (to date) the opportunity to gain his learner’s permit and many of the hours needed 

towards his provisional driver’s licence, but he says the mentoring component has also enhanced his confidence and skills.

 

The Drive 4 Life program (running at various Salvation Army sites around the country) offers often highly disadvantaged 

young people the opportunity to achieve the mandatory hours needed to gain their provisional licence. The program also 

stresses respect for the rules of the road and for other drivers. 

 

Zavier says: “I left school last year and I’m working and a licence is essential (for my future)."

“I’ve also benefited from the best of each mentors’ experience,” he continues. “With one mentor we did the basics of driving. 

He then went overseas and I got a new mentor who had been on the road his whole working life -- so we went into the city 

and all over Brisbane and now I have much more confidence in city and freeway driving than my friends.”

 

Project worker at The Salvation Army Youth Outreach Service (YOS) Stafford (QLD) site, Wayne Norford agrees that 

mentoring ‘is the real gold’ in the program, especially for those young people who may not have had healthy adult role 

models. (Mentors are vigorously screened and a camera operates in the car at all times). Wayne says:  “Often a real rapport is 

developed while seeing each other once or twice a week for 70, 80, 90 hours and these young people see there are good 

people in this world. While we need more mentors to keep up with demand -- and particularly would love to see some from 

within The Salvation Army - the quality of mentors we do have is outstanding.”

 

In the later stages of the program, the YOS participants are also encouraged to give something back to the community in 

terms of service or volunteering. “This program ticks so many boxes,” Wayne continues.  “It is the closest thing we have in 

Australia to a rite of passage to adulthood.” 

 

He says: “The young people get a driver’s licence and these are kids that don’t have mums and dads and vehicles at their 

disposal. A lot of them are really quite trapped by lack of opportunity. We don’t stereotype -- but many have been severely 

disadvantaged and felt like failures and start with a lot of negative self-talk going on."

 

“One boy who came in felt trapped and isolated (and was suicidal) but after starting the program, he literally got moving in 

his mind. His confidence grew and then a few months down the road he applied for a course, now he’s got a qualification 

and a licence and his life is really moving forward,” Wayne says.

“We see those sorts of transformations all the time!”

 

Driving mentors enhance experience

Zavier and mentor Alex




